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A Study on Hospitality and Inter Creation of Medical Care
KISHIDA Sadako
Abstract : This paper aims to consider the relationship of co­creation of medical care in hospitality. The in­
ter creation of medical care will be formed the trusting relationship between a patient and a medical staff.
However, such relationship among them is not brought by one­way relations, so is brought by each other’s
interactive communication. High quality hospitality by interactive communication is required in every field
including the medical front.
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